Print out this page and cut around
this Unexpected 20 on the right.

To share your story or
find out more about this
“Unexpected 20” visit
big-table.com
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Fold on this dotted line and
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Look for one person working in a restaurant or hotel invisible to others. It very well
could be someone in the kitchen or behind the scenes. Then give them this

Unexpected 20 envelope with a $20 bill inside. Tell them simply it is a gift for them…
no strings attached. Don’t even expect thanks. They may not realize until you leave

that what really is in their hand is a gift… not a payment or a tip… a gift.
Or try this… at the end of your meal, when your server drops off the bill, tell him or
her you are going to leave a great tip (and then do it… 30% or more) but you also
wanted to give them this (the envelope with the $20 inside) and ask the server to
pass it on to the person in the restaurant who has had the hardest week or they
know is struggling.

Would you email us with what you noticed or felt? STORIES@BIG-TABLE.COM

The restaurant and hospitality industry is the largest industry in the nation with a stunning

concentration of poverty and brokenness hidden behind the smiles that welcome guests. In
fact, the highest levels on need are concentrated in this one industry over all others… and this
is in good times. Add in a recession or… um pandemic… and things are far worse.
Big Table serves hope. You can, too. One life at a time, we can do it together… and this covert
caring operation you hold in your hand right now is a very fun way to start.

Learn more at BIG-TABLE.COM.
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